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HOJIMTHKA 3A IIOBEPUTEJIHOCT M 3AIIUTA HA JAHHHU

Xotea Excnio Codus / Caza Typ EOO/I npu3HaBa Ba)XHOCTTa Ha 3alllTaTa Ha BallaTta MOBEPUTEIHOCT U HAIlATa TTOJUTHKA €
IIpeJHa3Ha4YeHa Jla B OMOTHE Jia pa3depere Kak chOupame, U3MOoI3BaMe U 3aluTaBaMe JuyHaTa HHQopMalus, KOSTo HU
IIPeI0CTaBATe, ¥ 12 BH IOMOTHE IIPU B3EMaHETO Ha HH(GOPMHUPAHH PEIICHHs, KOTaTO H3II0JI3BaTe HAIllaTa CHCTEMa 3a Pe3epBalIHy.
3a Hac MOBEPUTETHOCTTA Ha BallaTa JINYHA HH(GOPMALS € OT Hali-BHCOKO 3HaYCHUE.
AnmunnctpaTop Ha nanHu: Xoten Excnio Codust, KaTo aMMHUCTPATOp Ha JaHHH, ChbOMpa U 00padOTBa JMYHH JAHHH 32 LEIUTE
Ha pe3epBalMuTe, 3a Aa OTTOBOPH Ha BAIIETO UCKAaHE U 3a IIEJINTE Ha YIPABICHUETO Ha TOCTUTE, IUIAIAHUATA, (PaKTypUPAHETO U
MapKeTHHTOBUTE/IIPOMOLIMOHAIHY JelicTBUs. Bammre nanau MoraT 1a ObaT npeaieHn Ha IPpyrd KOHTPOIUPAHH WIN CBEP3aHU
KoMmnaHuu. JlaHHUTE HE ce pa3KpUBaT MyOJINYHO.
OopadorBam JaHHN: HammsaT 10CTaBUMK Ha CHCTEMA 3a PE3EPBALlMK € YITBIIHOMOIIICH J1a JICHCTBA KaTo ,,00paboTBall THYHA
JaHHM OT HAILE UMe.

NH®OPMAIUS U CBI'VIACHE

Ta3u moautHKa 3a TMOBCPUTCIIHOCT OIMUCBA KaK C’I>6I/IpaMe, H3I10JI3BaM€ U 3alllMTaBaMe JIMYHaTa I/IH(I)OpMaLII/Iﬂ, KOATO HU
NpeaoCTaBATE 3a BaC (Hapn'{aHa o-a0J1y ,,HOTpe6I/ITeJ'I“). C JAOCThIIa 10 HallaTa CUCTEMaA 3a pe3€pBallii BUC CC ChIIACABATE C
HAIOUTE MPAKTHUKU 3a ITIOBEPUTEITHOCT, KAKTO Ca U3JIOXKCHU B Ta3W ACKJIapanns 3a MOBEPUTCITHOCT. Moxem J1a IPOMCHAME Ta3u
TIOJIMTHKA OT BPpEMC Ha BpEME. Tps{6Ba Jla TIPpOBEPABATE Ta3Hu IOJIUTUKA YECTO, 3a 1a CTC CUTYPHHU, U€ CTC HAsICHO C Hali-HOBaTa
BepCus.
Moxere Jia ynpaXHUTE [IpaBaTa CH OTHOCHO 3all[UTaTa Ha JIMYHUTE JIaHHH (JIOCTBII, KOPUTHPAHE, U3MCHCHHE, U3TPUBAHE,
BB3PAKEHUE Cpelly 00padoTKaTa Ha BalIUTE AAHHU U JIp.), KATO C€ CBBbPIKETE C Hac (AIMUHUCTPATOP HA JaHHU) HA CIICIAHUTE
KOHTAaKTH.
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KAKBA JINYHA UH®OPMAIIUSA CbBUPAME?

MoskeM Jja BM HOMOTHEM Jla pe3epBUpaTe JUPEKTHO UACAIHOTO HACTaHsABaHE B HAILMs XOTEJ CaMo C IIPEJOCTaBsIHE Ha YacT OT
BaIINUTe JIMYHU JaHHU. KoraTo pe3epBupare JUPEKTHO IIPU HAC, HUE HCKaMe BAIIeTO UMe, (haMIIns, HOMep Ha MOOHIEH Tene(oH
HMEII agpec U BamaTa MHGOpMAIKs 3a IUIAlaHe KaTo 3a1b/oKuTenHa nHdopmaryst. 1o xenaHue BU nuTaMe NogpoOHOCTH KaTo
BalllUs aJIpec, Ipajl, AbpPKaBa, IOIIEHCKU KOJI, MIMEHA, []aTa Ha PaXJIaHe.

MoskeTe a ce perucTpupare 4 a cb3aeTe NOTPeOUTEICKH aKayHT B HalllaTa cucTeMa 3a pezeppauuu. Hue uznonssame
nHdopmarysTa, KOITO HU IPEJOCTaBsTE, 32 1a aAMUHUCTPUPAME TO3U aKayHT, KO€TO B MO3BOJISIBA 1A IPABUTE PEIULIA MTOJIC3HU
Hellla, KaTo HallpuMep Ja IPaBUTe BalIUTE Pe3epBaliy, 1a yIpaBILsiBaTe pe3epBalMUTE CH, J1a C€ BH3II0JI3BaTe OT CHELUAIHU
odepTH 3a UIeHOBe, Ja MPABUTE JIECHO OBJCIIN Pe3epBalluy U J1a YIIPABJIABATE JIMUHUTE CH HACTPOUKH.

Mosxere 1a ce perncTpupaTe n/uik Jia OCBIIECTBsIBaTe AOCTBII Ype3 akayHT Ha TpeTa crpana (Gmail) mium conpmanta mpexa
(Facebook), B To3u cityuaii Hue cbOMpaMe U OCBHIIECTBABAME JOCTHII JO ONpeesieHa HHPOopManus 0T HOTPeOUTENICKHS PO,
€IMHCTBEHO 32 LIEJINTE, TI0OCOUCHH 110-TOpeE.

Axo cte nox 16 roguau, TPSABBA na nmare cbriacuero Ha poAUTEINTE CH, IPEIN Aa U3MOI3BATE YCIYTUTE HA TO3U CAMT.

Z[pyl"I/I CL6paHI/I JIMYHU JaHHW MOorarT Ja 6’L,HaT OIMKMCAaHU B IPYrd pa3aciii Ha Ta3u MOJIMTHKA 3a TOBEPUTCITHOCT WJIK YPE3
CIICOMAJICH TCKCT Ha 00sICHEHHE B KOHTEKCTa Ha C”I)6I/IpaHeT0 Ha JaHHU.

KAK U3IIO0JI3BAME HH®OPMALIMUATA, KOATO HU IIPEJOCTABATE?

Ha mepBo MsACTO, HUE M3MI0JI3BaME BAILIUTE JIMYHU JIAHHH, 32 J]a 3aBbPIINM, YIIPaBsiBaMe U aAMUHUCTPUpaAME BalllaTa OHJIAWH
pe3epBanysi.

Xoren Excrio Codust, kaTo aAMUHHUCTPATOP Ha JaHHHU, ChOMpa 1 00paboTBa Bammre TMYHN JaHHY 32 LEJIUTE Ha

* YnpaBieHue Ha HalIPAaBEeHUTE PE3epBaLliK U BAIIUTE 3asiBKU M MPEANOYNTAHUS

* AIMUHHCTpHUpaHE Ha HAIINTE OM3HEC NeHHOCTH, peJOCTaBsHE HA YCIIyT'H M HAOMIOACHNE Ha M3MI0I3BAHETO Ha YCITYyTUTE
* Ynpasienue Ha miamanus (KbIETO € MPUIOKUMO) U (GakTypupane/hakTypu
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* YnpaBieHue 1 perncTpanysi B HaluTe IPOrpaMy 3a WICHCTBO H JIOSUTHOCT M Harpaau (KbAETO € HPHI0KHIMO)
* YpaBieHue Ha MapKETUHTOBH JICHCTBHS 1 KOMYHUKAIIUK Ype3 eJICKTPOHHU M/WIIM KOHBEHIIMOHAJIHH CPEICTBA
* YpaBjieHHe Ha AaHKETH OTHOCHO KaueCTBOTO Ha MPEJ0CTaBIHUTE OT HAC YCIyTH

TMoHsikora MOKe ChIIO J1a U3M0JI3BaMe HH(OPMAIHATA, KOATO ChOMpaMe, 3a J1a BU YBEIOMSBAME 32 HOBH YCIIYTH U CIICIUATHA
oepTH, KOUTO CMsATaMe, Y€ e BU ObAAT IeHHH. MOKeTe 1a Hi YBEAOMHTE I10 BCSIKO BPEME, aKO HE XKEIAeTe [a MOIydaBaTe Te3H
odepTH.

OcgeH ToBa, TakaBa MH(OpMAIIHsS MOXKE Ja ce CIOJIeNs ¢ APYrH Ha o01a 6asa.

HOBEPUTEJHOCT U 3AIIUTA HA JIMYHUTE JAHHHA

Hamara kommaHus o HUKaKbB HAuMH HAMa Jia Pa3KpyBa, MyOIMKyBa, MpojiaBa WM 0OMEHs BalluTe JIMYHK JaHHU U HH(POpMAIHS,
IIOBEpEeHa HU. B eKcTpeMHH Cilydan MOXKEM CBIIO Jla pa3KprUeM BalIUTE JIUYHU JJAHHU Ha TPETH CTPaAHH, 3a Ja:

* Cria3BaiiTe cbIe0HO pas3NopexIaHe WK IPYro IPaBHO 33IbJDKEHNE WK ITyOIMUeH OpTaH MM KOTaTo JaHHNUTE Ca U3HCKAHH OT
MIPABUTEJICTBEHH WJIM PaBOIPHJIATallli OPraHHy;

* Jla mpuiarame WM MpUJlaraMe HallluTe YCJIOBHUS 3a [0JI3BaHe U BCSKAKBU JIPYTH CIIOPA3yMEHHUS;

* 3amuta Ha npaBata Ha Xoted Excrio Codust. ToBa Moye Ja BKIIFOUYBa 0OMEH Ha MH(POPMAILUS ¢ APYTH KOMIIAHUH U OpTraHN3aI[iH
C 1IeJ 3alMTa OT M3MaMHU M HaMaJIsiBaHE Ha KPSIUTHUS PUCK.

3AITA3BAHE HA TAHHU

Hue CbhbXpaHsABaM€ BAallIUTE JIMYHU JaHHU B HAIIUTE CUCTEMHU TOJIKOBA ABJI0, KOJIKOTO € H€06XOI[I/IMO 3a MpeAOoCTaBsHC Ha
CBbOTBCTHUTEC YCIIYTH WJIN 3a U3IIBJIHCHUC HA NEIIUTE, OITMCAHN B HACTOANIATa [TomuTnka 3a TIOBEPUTEITHOCT. Mosxe ChIIo aa ce
HaJIOXKHU Ja CbXpaHsABaME ONPEACIICHU BUJOBE JaHHU 3a IO-ABJIBI IEPUO OT BPEME, 3a J1a CIIa3UM 3aKOHOBUTE 3aIbJDKCHUS WA Ja
CbXpaHsiBaM€ JaHHU B aHOHUMHa Q)opMa 3a MO-ABJIr0 BpEME 3a CTaTUCTUYCCKH LICJIN.

M3MHOJ3BAHE HA BUCKBUTKHA

JlOCTBITBT 0 HAIIMS CalT BKITIOYBA M3MIOJI3BAHETO HA OMCKBUTKH. BUCKBUTKHTE ca MajkH (ailiioBe ¢ nHGOpMaIys, CbXpaHsIBaHU B
Opay3bpa Ha BCEKU NOTPEOUTE, 3a Ja MOXKE ChbPBBPBT Ja paslo3Hae onpesesieHa HHPOpMaLUs, KOSITO CaMO ChbPBBPBT MOXKE Ja
npouere. Te HU moMarat aa mogo0pUM U MPETOCTaBUM I0-100pa 1 MO-IIePCOHATH3NpPAHa YCIIyTra, KaTo HU MO3BOJISBAT:

a) CpxpansBaiite HHGOpMAILHS 32 BALIUTE 3asSBKH 32 ThPCEHE, PEIIIOUYNTAHHS, KOETO HH TIO3BOJISIBA JIa IEPCOHATIM3UpaMe TI0-
Jno0pe ycIlyruTe Cropej BallluTe WHAWBUAYAIHH HHTEPECH;

6) O6paboTBaiiTe ¥ yCKOPSIBalTE BAIIUTE ThPCCHHUS; U

B) lle Bu pa3mo3Haem, KOraTo ce BbpHETE KbM yeOcaiTa.

MoskeTe f1a HacTpouTe Opay3bpa CH Ja 0TKa3Ba OMCKBUTKHU. BbIpeku ToBa, MOXKe Ja HE YCIIeeTe Jla Ce HACIaAuTe Ha BCUUKH
y100CTBa WIIK J1a pe3epBUpaTe upe3 Halus yeOcaiiT, ako To HalpaBuTe.

IP AAPECH — IPYTA HHOOPMALNIUSA, KOSATO CbBUPAME

Koraro nocerure HamaTa CUCTEMa 3a pe3epBally, HUE aBTOMAaTUYHO ChOMpaMe CIIeJHUTE JaHHU KaTo 9acT OT JAeMOrpad)cKu JaHHU
W TaHHW 32 MPOQHIIN, U3BECTHH KaTO JaHHH 32 TpapuKa:

- Texanuecka nH(MOPMAIHs, BKIIOUYUTEIHO HHTepHET npotokoia (IP agpec), KoiTo ce u3mon3sa 3a CBbp3BaHe Ha KOMIIOTHPA BU €
UHTEpPHET, TUII ¥ BepcHs Ha Opay3bpa, HACTPOWKHU Ha 4acoBaTa 30HA U OINEPALIOHHA CUCcTeMa U IaTdopmMa, nH(OpMarHs OTHOCHO
BaILIETO MOCEIICHNUE, BKIFOUUTEIHO TBIHUTE YHU(POpMeHH JlokaTtopr Ha pecypcer (URL), mpoayKTH, KOUTO CTE MPETIekK AN HITH
THPCEIH, BPEMEHA 32 OTTOBOP Ha CTPAHHLATA, IPOIBDKUTEIHOCT Ha IIOCELIEHUATA Ha ONIPEAEICHH CTPAHULU, HHOPMAIU 3a
B3aUMOJICHCTBHE ChC CTPAHHULATA (KaTO MPEBbPTAHE, KIMKBAHUS U 3abpKaHe HAa MUILIKATa) U METOAM, N3MOI3BaHH 32
MIPEMCTBAHE OT CTPAHMLIATA.

[I1e n3nomn3Bame ropHarta HHGOpPMALH, KOSTO chOMpaMe 3a Bac, KaTo 4acT OT HAILIUTE YCUJIUS [a 3alla3uM Halus yeOcalT
Oe3omaceH M 3alUTeH U 3a MOJ00psBaHe Ha HAIIMs yeOcaiiT, 3a 1a rapaHTUpame, 4e ChIbPIKaHUEeTO € MPEICTaBeHO 0 Hail-
e(eKTUBHUS HAYWH.

3AIUTA HA JAHHU

Bewnuku chOpaHu TMYHKM JaHHU 11ie ObaT 00paboTBaHM 1O CIIPAaBEUINB, 3aKOHEH, Tpo3padeH u chbeMecTiM ¢ GDPR (0611
periIaMeHT 3a 3amuTa Ha fanHuTe) HaunH ,,PECJTAMEHT (EC) 2016/679 HA EBPOIIEMCKUSI TAPJAMEHT U HA
CBBETA. Ycnyrure Ha Tpetu cTpanu, cbkBMectumu ¢ GDPR, morar ia ce n3nosssar 3a 00paboTka Ha JJaHHU.
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HUme Ha pupmara Caza Typ EOOJ]

JJC nomep BG200615942

Anpec I'p. llnoBaus, yia. bearpaa 6
MOJI Anacracus HakoBa

bankoBu geraian

BankoBa cmetka B jieBa 3a Xorea Excnio Codust
Caza Typ EOO/:

IBAN: BG92UBBS88881000444034

BIC : UBBSBGSF

OBEJIVWHEHA BbJII'APCKA BAHKA

Bank account in EURO for Hotel Expo Sofia :
IBAN : BG52UBBS88881400422605

BIC : UBBSBGSF

UNITED BULGARIAN BANK




